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CASE STUDY: NATIONAL PIZZA FRANCHISE

RESTAURANT MANAGEMENT
SHAREPOINT APPLICATION

OVERVIEW

The client is one of the country's largest pizza franchises, operating over 565 locations in 22 states
nationwide. Taking advantage of the mobile technology boom, the client wanted to put these tools into
a singular mobile application that franchise managers could access directly from their personal
smartphones and tablets. This would alleviate the need to carry around additional devices to complete
basic functions.

THE CHALLENGE

Managing franchise locations required an onslaught of tools that were not readily available without a
clunky laptop. Among other features, the client wanted an application that would allow franchisees to
easily access all pertinent business information and quickly respond to customer inquiries from
virtually any location.
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SOLUTION

The client turned to Planet Technology to build this application, as they have worked together on a
number of successful mobile and SharePoint projects in the past. Planet Technology worked onsite
with the client to create an app that works on both Apple’s iOS devices (iPhone, iPad, iPod Touch) and
Google’s Android (smartphones and tablets).

Planet Technology created a mobile application that takes all of the client's most important business
tools and packs them into one convenient, always-accessible place - making communication easier,
and tasks more straightforward. IBS provides ongoing onsite support to help remedy any problems
that may arise.
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Planet Technology, part of The Planet Group, is an award-winning
qunel- Technology search and staffing firm. Our Enterprise Systems division delivers

technology experts and project solutions in the SAP, Big Data, Advanced

Technology Analytics, and Cloud markets. We build genuine, long-term relationships with

our customers and consultants that go beyond a simple transaction.
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